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https://public.tableau.com/app/profile/fca.data.analysis/viz/FCAComplaintsPublicationDashboard/UploadOpenedcomplaints
https://www.statista.com/statistics/528577/uk-population-by-generation/#:~:text=Population%20of%20the%20UK%201990%2D2021%2C%20by%20generation&text=In%202021%2C%20there%20were%20approximately,the%20first%20time%20in%202020.
https://www.gqlittler.com/resources/news-and-views/planned-redundancies-increase-by-15-in-last-quarter.htm
https://www.ft.com/content/e230a7de-ee30-4c19-8658-028cb2640fa5
https://www.statista.com/statistics/950774/bpo-value-of-deals-reached-uk/#:~:text=This%20statistic%20shows%20the%20value%20of%20business%20process,agreements%2C%20a%20decrease%20compared%20to%20the%20previous%20year
https://www.statista.com/statistics/950774/bpo-value-of-deals-reached-uk/#:~:text=This%20statistic%20shows%20the%20value%20of%20business%20process,agreements%2C%20a%20decrease%20compared%20to%20the%20previous%20year
https://www.statista.com/statistics/950774/bpo-value-of-deals-reached-uk/#:~:text=This%20statistic%20shows%20the%20value%20of%20business%20process,agreements%2C%20a%20decrease%20compared%20to%20the%20previous%20year
https://www.statista.com/statistics/950774/bpo-value-of-deals-reached-uk/#:~:text=This%20statistic%20shows%20the%20value%20of%20business%20process,agreements%2C%20a%20decrease%20compared%20to%20the%20previous%20year
https://yougov.co.uk/topics/economy/articles-reports/2019/10/24/seven-ten-british-businesses-outsource-third-parti
https://yougov.co.uk/topics/economy/articles-reports/2019/10/24/seven-ten-british-businesses-outsource-third-parti
https://www.statista.com/press/p/labour_shortage20200224/
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